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Acknowledgement of Country
We recognise the land on which we meet 
today and pay respect to Aboriginal and 
Torres Strait Island Peoples, their ancestors, 
the elders past, present and future from the 
different First Nations across this Country.

We acknowledge the importance of 
connection to land, culture, spirituality, 
ancestry, family and community for the 
wellbeing of all Aboriginal and Torres Strait 
Islander children and their families.



Introductions

Julie Ngwabi

Senior Child Mental Health Advisor - Health

Travis Gibson

Engagement Officer - Health
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Lived experience recognition
We invite one another to recognise the children, young 
people and adults within families and communities with 
many and varied lived experiences who have come 
before us. We appreciate the experiences of people 
whose pain, trauma and heartache, including harmful 
systemic practices, require recognition and 
compassion. At Emerging Minds, we are committed to 
valuing the voice and expertise of lived experience.
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Outline

• The ecology of the ‘whole child’.

• Impact of parental and family adversities on 
the child.

• The ‘PERCS’ domains that influence parenting and 
child mental health and wellbeing.

• PERCS Conversation Guide: supporting 
collaborative conversations with parents on their 
parenting and children.
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The whole child's ecology and 
mental health
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Being child-aware and parent-sensitive
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• Many people accessing services are parents

• Recognising parenting role as inseparable to parent’s identity 
and recovery.

• Mental illness and other adversities may disrupt parent-child 
relationship impacting children’s mental health.

• Engaging parents to support regardless of adult-focused or child-
focused setting.

• Supporting parenting → supporting children's mental health 
outcomes.

• Early intervention.
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The mental health continuum
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The whole child
• How children experience the world around them.

• Shaped and influenced by a range of social and 

environmental factors → the 'whole child’.

• One area of a child’s life can affect others.

• Children should be viewed in the context of their 

relationships/environments.



The parent-child 
loop
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Adversities

Mental illness
Substance use

Abuse and neglect
Family violence

Parental separation or divorce
Incarceration

Physical illness
Disability

Social determinants of health

Socioeconomic status
Education

Employment opportunities
Housing, food and income security

Social support and inclusion
Neighbourhood environment

Access to health care
Transportation
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What are 'complex' presentations?

• Complex needs: Numerous, chronic or 
interrelated challenges.

• Breadth of need: multiple interconnected needs.

• Depth of need: level of support required.

• There may be several coexisting adversities and 
social disadvantages, regardless of entry point.

• For more information see: Supporting staff to work 
with children and families with complex needs: A 
checklist for organisations
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https://emergingminds.com.au/resources/supporting-staff-to-work-with-children-and-families-with-complex-needs-a-checklist-for-organisations
https://emergingminds.com.au/resources/supporting-staff-to-work-with-children-and-families-with-complex-needs-a-checklist-for-organisations
https://emergingminds.com.au/resources/supporting-staff-to-work-with-children-and-families-with-complex-needs-a-checklist-for-organisations
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How can we make a 
difference?
Supporting parenting and 
children's mental health



• A set of domains to support parenting and children's mental health

• Safe and nurturing Parent-child relationships

• Ability to regulate and express Emotions

• Predictable and consistent Routines

• Ability to Communicate and make sense of their world

• Wrap-around Support networks

The PERCS framework
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✧
Replace this place holder with

an appropriate image for
your section introduction.

Examples can be found here.

Group discussion

1. What gets in the way of talking 
to parents about their parenting, 
and about their children?

2. What strategies has your 
organisation/service used to 
support these conversations as 
part of routine practice?
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https://emergingminds.sharepoint.com/:f:/s/NationalWorkforceCentreforChildMentalHealth/EvB1WPHYRlFHvEE1otYEGH8BWHAPzS9uSBaIZHJ7ClD7Vg?e=AUNylO
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PERCS Conversation Guides



• Psychosocial conversation guide.

• Support conversations about the 
impact of adversity on parenting and 
children’s mental health.

• Flexible to work context 
and family circumstances.

• Versions:

o General.

o Substance affected parents.

o Domestic violence and children.

PERCS Conversation Guide
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Four stages of 
the guide
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Identify what parents want for their relationship with 
their children.

Promote parent's confidence and a positive 
parent-child relationship.

The parent-child relationship may 
be disrupted by adversity.

How would you describe your relationship with 
(child’s name)?

What is important in your relationship with (child’s name)?

What kind of relationship do you hope for with your 
children?

Example questions

Practitioner’s role
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Explore what they’ve noticed about how their 
children’s emotions and behaviours have been 
affected by adversity, and how they’ve responded.

Strong worries or emotions 
about adversity will often 
present as behaviours.

"How do you think (child’s name) feels about what’s 
been happening?"​​

"What is having the biggest impact on (child’s name)?"​​

Example questions

Practitioner’s role
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Identify the routines that are important to them 
and their children, and how these have been 
affected by adversity.

Children’s routines may 
be disrupted by adversity.

“What activities do you and (child’s name) enjoy 
doing together?”

"How might some of these routines been affected? ​​"

Example questions

Practitioner’s role
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Explore how their children have made sense of 
the adversity, and how they might have 
supported the children not to 
blame themselves.

Children make meaning out of 
their experiences and may 

blame themselves for what is 
happening.

​“What opportunities do you get, even small ones, 
to spend time talking with (child’s name)?”​

"How do you think (child’s name) may be making 
sense of what is happening?"

Example questions

Practitioner’s role
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Explore what support networks exist for their 
children, and how these networks might support 
the children’s mental health and wellbeing.

Adversity can disrupt a 
child’s support networks.

“Who does (child’s name) enjoy spending time with, 
outside of immediate family? Who are their close 
friends?”

“Has (child's name)’s relationships and friendships 
been impacted in any way?"

Example questions

Practitioner’s role

24







26

Introducing – 
Emerging Minds 
Learning 
Workplace 
Dashboards



Sign up for 
the Workplace 
Dashboard 
here!
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Thank you.

The National Workforce Centre for Child Mental Health is funded 
by the Australian Government Department of Health under the 
National Support for Child and Youth Mental Health Program.

Please let us know if you have any questions 
or comments on the presentation.

We appreciate your feedback.
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